[bookmark: h.f9x26o53as7b][bookmark: _GoBack]Emergency Message Prompts
When a Connect user sends an Emergency message, a new warning will appear on the Review your Message page to provide information on what types of messages constitute an ‘emergency’.  The user needs to check the box before s/he can schedule the message.

Warning text for Emergency Message on Review your Message page - I acknowledge that the content of this message meets the criteria for an ‘emergency’.
Information icon text - In the context of the Telephone Consumer Protection Act, the FCC defines “emergency purposes” as “calls made necessary in any situation affecting the health and safety of consumers”.
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Additionally, when creating an Emergency Message template, a new warning in red text is also displayed on the Create Template page.

Warning text for Emergency Message on Create Template page - I acknowledge that this template will be used solely to create messages that meet the criteria for an ‘emergency’.
Information icon text - In the context of the Telephone Consumer Protection Act, the FCC defines “emergency purposes” as “calls made necessary in any situation affecting the health and safety of consumers”.

[image: ]


image1.png
Review Your Message

Title  test message
Message Type

In the contextof he Telephone Consumer
Protection Act, the FCC defines ndarin, Simplified) 2
“emergency purposes" as “calls made

necessary in any situation aflecting the

health and safety of consumers’

Deliveries

& -

(=

Qﬂ 7

Allow Responses ~ No
Send Time 27 July 2016 9:45PM (GMT+8)
5]

Edit Message





image2.png
Home Admin

Message Center

Recipients  Reports

Create Template

cancel | I )

S—
Tempiate Type
e e g ———
To.. ot and st of

T
i) ] ©

Delivery Modes
S 2 9 8
) ] ) ]

Phone

Caller 1D LAVHED 1 CSGMP

Delivery Options (1 TTY [ Call phones one time only

) AllowResponses
Applicable to Voice, Email and Text.

‘Add Voie (1/5) | | Add Textto Speech (115)




